Ramon V. Reyes

From: rhc-appeals <rhc-appeals@usac.org>

Sent: Monday, November 13, 2017 9:46 AM

To: Ramon V. Reyes

Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Hello Ramon,

Should we need anything else, we will reach out to you again.
Please let me know if you have any questions.

Thank you!

Sakura Miyazaki
Rural Health Care
USAC

WWW.USAac.0org

From: Ramon V. Reyes [mailto:rvr@sphosp.org]

Sent: Monday, November 13, 2017 1:06 PM

To: rhc-appeals

Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Hello,
I have not heard back and I am wondering if anything further is required?

Thank you
Ramon

Ramon V. Reyes

Senior Systems Administrator
rvr@sphosp.org
907-235-0283

South Peninsula Hospital
4300 Bartlett St.

Homer, Alaska 99603
Phone: 907-235-8101
Fax: 907-235-0253

Web: www.sphosp.org

This transmission may contain confidential information that is legally privileged. This information is intended only for the use of the individual or entity named. The
authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the contents of these documents is
strictly prohibited. If you have received this information in error, please notify the sender immediately and arrange for the return or destruction of these documents.

From: Ramon V. Reyes

Sent: Tuesday, August 1,2017 10:12 AM

To: 'the-appeals' <rhc-appeals@usac.org>

Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386
1




Ed,
RE: FRN 17236291 HCP 11386 South Peninsula Hospital

The main purpose of this funding request is to cover the remaining time the existing contract will be in place
from 7-1-17 to 2-8-18, we expect a new contract to take effect on 2-9-18.

The existing contract was deemed evergreen, however USAC placed an expiration date on the contract that did
not match the service date.

I have included the 2 proposals we received for the current contract, South Peninsula Hospital only had 2
respondents to the request for service.

Thank you for your consideration in this mater
Ramon

Ramon V. Reyes
Senior Systems Administrator

rvr@sphosp.org
907-235-0283

South Peninsula Hospital
4300 Bartlett St.

Homer, Alaska 99603
Phone: 907-235-8101
Fax: 907-235-0253

Web: www.sphosp.org

This transmission may contain confidential information that is legally privileged. This information is intended only for the use of the individual or entity named. The
authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the contents of these documents is
strictly prohibited. If you have received this information in error, please notify the sender immediately and arrange for the return or destruction of these documents.

From: rhc-appeals [mailto:rhc-appeals@usac.org]

Sent: Tuesday, August 1, 2017 6:34 AM

To: Ramon V. Reyes <rvr@sphosp.org>; rhc-appeals <rhc-appeals@usac.org>
Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Let me find out but you can send me any information that answers the information request in the meantime.
Thanks,

Ed

From: Ramon V. Reyes [mailto:rvr@sphosp.org]

Sent: Monday, July 31, 2017 3:03 PM

To: rhc-appeals <rhc-appeals@usac.org>

Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

I did find the email from Gloria.perez-mendez(@usac.org,
I did not see it in my previous search, may still respond to her request?

Thanks



Ramon

From: rhec-appeals [mailto:rhc-appeals@usac.org]

Sent: Monday, July 31, 2017 9:38 AM

To: Ramon V. Reyes <rvr@sphosp.org>

Subject: RE: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Ramon,

Can you check your email or spam folder around June 16, 2017 (about 10:15 Eastern time) to see if you have an
email from Gloria.perez-mendez@usac.org?

Thanks,

Ed Rovetto
Sr. Program Analyst
Rural Health Care

From: Ramon V. Reyes [mailto:rvr@sphosp.org]

Sent: Monday, July 31, 2017 12:58 PM

To: rhe-appeals <rhc-appeals@usac.org>

Subject: FW: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Hello,

South Peninsula Hospital received a denial of funding letter with the claim “HCP was non-responsive to an
information request.”

Any information request should have been routed to me, I have checked my mailbox and spam filter for any
such request and can find none.

I have also checked the USAC portal, there is no listing for an information request for FRN 17236291

I stand ready to provide any information as needed, please advise.

Thank you for your consideration
Ramon

Ramon V. Reyes

Senior Systems Administrator
rvr@sphosp.org
907-235-0283

South Peninsula Hospital
4300 Bartlett St.

Homer, Alaska 99603
Phone: 907-235-8101
Fax: 907-235-0253

Web: www.sphosp.org

This transmission may contain confidential information that is legally privileged. This information is intended only for the use of the individual or entity named. The
authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the contents of these documents is
strictly prohibited. If you have received this information in error, please notify the sender immediately and arrange for the return or destruction of these documents.



From: rhcadmin@usac.org [mailto:rhcadmin@usac.org]

Sent: Friday, July 28,2017 11:30 AM

To: Ramon V. Reyes <rvr@sphosp.org>

Subject: RHC HCF Program - FCC Form 462 - Denial Notice - HCP# 11386

Date: 28-Jul-2017

Program: HCF Program

Funding Year: 2017

Health Care Provider (HCP) Number: 11386

HCP Name: South Peninsula Hospital

FCC Form 462 Application Number: 17236291

The Universal Service Administrative Company (USAC)'s Rural Health Care (RHC) Program has reviewed the
submitted FCC Form 462 and supporting documents for the HCP referenced above. USAC has denied the
HCP's FCC Form 462 for the following reason(s):

o HCP was non-responsive to an information request.

All account holders associated with the HCP will be copied on this and all correspondence from USAC related
to this account.

Next Steps

If you wish to appeal this decision, you must file an appeal with USAC within 60 days of the date of this letter.
Detailed instructions for filing appeals are available on the USAC website at
http://usac.org/about/about/program-integrity/appeals.aspx.

For More Information

Please do not reply directly to this email, as emails to this account will not be delivered to the RHC Program
team. For questions or assistance, or if this email has been received in error, contact the Rural Health Care
Program Help Desk at (800) 453-1546 between 8 AM and 5 PM Monday - Friday or by email at rhc-
assist(@usac.org.

For more information about the HCF Program application process, refer to the HCF Program Getting Started
web page at http://www.usac.org/rhc/healthcare-connect/process-overview/default.aspx.

For more information about the FCC Form 462, visit the HCF Program Forms web page at
http://www.usac.org/rhc/healthcare-connect/tools/forms.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.



The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.



